
CLERK SECURITY GROUP PERMISSIONS

TOUCH SETTINGS

TOUCH SETTINGS

Touch POS Terminals

Add Terminal

Remove Terminal

Disconnect

Send Updates

Lyfestyle

Send / Trigger Software Updates

Send Changes

Options

Remote Door Access

Add Tank Dip

Edit Tank Drop

Add Hose Total

Edit Hose Total

Location Touch Settings

Role Profiles

Messages

Reason Codes

Security

Keyboards

Scheduled Keyboard Layouts

Allows access to the Touch Settings menu. Used to manage configurations/settings for Touch and other Venue devices.

PERMISSIONS WITH OPTION SELECTED

OPTIONS

Allows access to add a Terminal Record to the Touch POS Terminals module, allowing it to connect to the server successfully.

Allows access to remove a Terminal Records from the Touch POS Terminals module, preventing it connecting to the server.

Allows access to push full updates to POS Terminals which completely rebuilds the records cached in the Terminal database.

Access functions reserved to "Reception Kiosks".

Allows access to view all the Front of House Terminals and their status. NOTE : This only applies in those Location Groups for which authorisation 

has been granted.

Process reserved for the Fuel industry

Allows access to manage what settings are sent to the Touch POS Terminals in their Locations/Outlets. NOTE : This only applies in those Location 

Groups for which authorisation has been granted.

Allows access to force a Terminal to disconnect from the server. It will then use settings configured on the Terminal to determine when it 

reconnects.

Allows access to schedule POS Terminals to switch to a different Keyboard or Layout on certain days/times or dates.

Legacy/Not Used

Allows access to interact with the SwiftPOS Messaging Service to send/receive internal messages between Employees, Locations/Outlets, 

Terminals. NOTE : This only applies in those Location Groups for which authorisation has been granted.

Allows access to send or trigger a Software Update to a Terminal, commonly needed when a Software Update has been completed on the server(s) 

and the same version needs to be pushed to all Terminals.

Allows access to push partial changes to POS Terminals which sends any changes that have happened in Back Office since the last time partial 

changes were sent by the server.

Allows access to access settings that impact the Connect Service.

Function reserved to "Reception Kiosks" tasked with unlocking/opening a door.

Process reserved for the Fuel industry

Process reserved for the Fuel industry

Process reserved for the Fuel industry

Allows access to define Reason Codes which can be applied to POS Terminals when certain functions are performed like Refunds, Wastage, No Sales 

etc. NOTE : This only applies in those Location Groups for which authorisation has been granted.

Allows access to edit what functions Clerks/Employees can access on POS Terminals which aren't added to a Keyboard Design (things like exiting 

the application, changing credit limts etc). This is done by Clerk Groups which are defined within Clerks > Clerk Groups module.

Allows access to view/edit keyboard designs which are used on POS Terminals, OrderAway and Waiter Devices. This also includes assigning the 

Security to buttons which are added to Keyboards. NOTE : This only applies in those Location Groups for which authorisation has been granted.



CLERK SECURITY GROUP PERMISSIONS

TOUCH SETTINGS

Advanced (Add, Delete)

Floor Plans

Scheduled Price Levels

Peripherals

FlashMediaCreator

SwiftPOSAdvertising

Allows access to access the image-based Advertising module to add/edit/delete Advertising schedules which are 

sent to POS Terminals. NOTE : This only applies in those Location Groups for which authorisation has been 

granted.

Advertising Scheduler

Reservations

Reservations Diary Mode

Menu Boards

Menu Designer

Interactive Kiosk

Interactive Kiosk Items

Custom Kiosk

Allows access to complete more advanced functions within the Keyboards module such as adding or deleting Keyboard Designs or Layouts.

Access functions reserved to "Reception Kiosks".

Access functions reserved to "Reception Kiosks".

Access functions reserved to "Reception Kiosks".

Allows access to access the video & image-based Advertising module to add/edit/delete Advertising schedules which are sent to POS Terminals & 

Menu Boards. This is needed even if only wanting to do image-based Advertising. NOTE : This only applies in those Location Groups for which 

authorisation has been granted.

Allows access to view/add/edit/delete Reservations for Table Service. (Access to Table Tracking database required).

Allows access to view/add/edit/delete Reservations for Table Service. (Access to Table Tracking database required).

Allows access to view/add/edit/delete Menu Board schedules which are applied to each Menu Board licence/instance. Schedule of Designs which 

already exist within SwiftPOS. NOTE : This only applies in those Location Groups for which authorisation has been granted.

Allows access to view/add/edit/delete Menu Board designs which are applied to Menu Board schedules. This is the content of what will actually 

show/be outputted when this design is scheduled to play.

Allows access to view/add/edit/delete Floor Plans used on POS Terminals for Table Service. (Access to Table Tracking database required).

Allows access to define Print Peripheral rules which can be applied to POS Terminals so the behaviour of when sales need to print kitchen/dispense 

dockets or management of Receipts/Tax Invoice details are managed from Back Office. NOTE : This only applies in those Location Groups for which 

authorisation has been granted.

Legacy/Not Used

Allows access to schedule Locations/Outlets to switch to a different Price Level on certain days/times or dates. NOTE : This only applies in those 

Location Groups for which authorisation has been granted.


